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Brayson Homes is a new residential homebuilder in the metro Atlanta
area and a DynaSis client since 2002. Office Manager, Kim DelLong,

is an integral part of the business, handling everything from closings
and human resources, to the daily IT maintenance.

DeLong originally chose DynaSis after their needs grew too big for
her to handle on her own. The company was in need of a professional
network to connect employee PCs. DeLong recalls, “Before DynaSis
we were very old fashioned, our employees saved everything to their

machines, and we didn’t even have a server.” She explained DynaSis

had excellent credibility and seems like the best fit for Brayson’s The Install

needs. DeLong mentions, “It only took a weekend to install [Tility. We
provided DynaSis with the needed information, and they handled

Moving to the Cloud everything. We experienced hardly

After several years with DynaSis It only took a weekend to install ITility. We any downtime and it didn’t impact our

on-premise support, Brayson provided DvnaSis with the needed information, business practices at all.” Brayson

Homes found itself in another Home employees were then trained

and they handled everything. We experienced

time of transition. The server on the new system and how to access

management on-site was hardly any downtime and it didn’t impact our their data and applications. DeLong

becoming more costly with ) ) ” adds, “It was very simple, DynaSis
business practices at all.

the growing complexity of the showed us everything. There was

network. They again looked to the not any difficulty in transitioning to
experts at DynaSis to elevate their [Tility.”

current IT systems to the next level. Brayson Homes transitioned to a An On-Going Relationship

cloud-based, on-demand solution called ITility in early 2010. “ITility is very economical for us and it allows us to focus on our
[Tility offered Brayson Homes the ability to host all their applications business. It provides a service we need without us having to be

and server room equipment at the DynaSis delivery center, while concerned about any part of the process. ITility has functioned just as
all routine maintenance is handled by expert engineers. They then well, if not better than the old system,” says DeLong. She also adds,
accessed their files and applications via the Internet. ITility eliminated “The DynaSis team is very courteous, and they keep us informed, even
the need for hardware and software purchases, saving Brayson educating us on different IT topics. We would definitely recommend
Homes significant future investments, and freeing DeLong’s time to them to other businesses for their IT needs. They have been wonderful
focus on other business operations. through the many years we have worked with them.”
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